CREW
LEADER
TRAINING

NUCA's Essentials Skills for
Crew Leader Training topics
include:

e Effective communication

e Counseling employees

e Delegating responsibilities

e How to mentor

e The importance of documentation
e Establishing a safety culture

e Emergency response

e AND MORE!

NUCA's two-day intensive course costs
include:

e Continental breakfast & lunch,

e Course materials,

¢ NCCER "Fundamentals of Crew
Leadership" Manual,

e Supporting course manual, &

e Certificate of Completion

e Members: $725/student
e Non-members: $825/student




